[TpuHumnnol CTpaTernu
[lTaLMeHTOOPUNEHTUPOBAHHOCTU




B ycnoBmax coBpeMeHHOU
MeAULMUHbl OCHOBOU YCMELIHOro
neyeHma n npodeccMoHalbHO
OKA3aHHON MeANLMHCKON NMOMOLLLU
ABNAETCA YAO0BNE€TBOPEHHOCTb
nauueHTa npenocTaBiaseMblMU
yCcayramm



[launeHTbl oXnaawT bonee BHUMATENBHOIO
OTHOLWEeHNA K cebe coO CTOPOHbI MeAULLMHCKUX
PAaOOTHMKOB BCEX YPOBHEMN.

[MauneHTbl obpawaloT 6oablLIOe BHUMAHME HA
KOMMYHUKALLMIO U AAI0T HA ee OCHOBE OLLeHKY
0eATeNIbHOCTU YYpPeXAeHUS N CUCTEMDb
30PpaBOOXPAHEHUA B LLe/IOM.



[laLMeHTOOPUNEHTUPOBAHHOCTb

—3TO TeXHOJIOrMA BbICTPAUBAHUA 3PDEKTUBHbIX
KOMMYHUKaLUUN C NALLUEHTOM.




bonee sdpPpeKTUBHLIMUN U yCNEeLHbIMU
CTAHYT Te PabOTHUKN MeANLUHCKUNX
opraHu3auumn, B CUCTeMe LeHHOCTen
KOoTOopbiX [laLLUeHTOOPNEHTUPOBAHHOCTD
bynet oAHUM M3 OCHOBOMOJIArAOLLLNX
3/1eMeHTOB.

h



OCHOBHbIE Uenun n 3aaadu
NauneHTOOPNEHTUPOBAHHOCTMU
MeAULUMNHCKUX opraHu3aumnm MockBbl

L
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OTcyTCcTBME KOHM/IUKTOB [ToHUMaHue
C NnauneHTamMun u 3anNpoCOB NaLMeHTa
d(hPeKTUBHOE UX N YMeHne C HUMMU
paspelieHue paboTaTb

4

YBaxutenbHoe BHUMaHKe K KOHCTPYKTUBHas
OTHOLWIEeHne K 3SMOLUMNOHAIbHOMY KOMMYHUKALLUA
naLneHTy COCTOAHUIO C NaUNeHTOM
naumnmeHTa




B I'KB nm. C.IN.boTknHa 6bi1 NnpoBeaeH onpoc, cpeaun
MeAUNLMHCKUX cecTep NpuUeMHOro otaeneHmna 22 kopnyca,
KOTOPbIW MOKa3asa, YTO NepcoHasl UCMbITbIBAET:

m) Crpecc.
= AnaTus.

=)  TpeBOXHOCTb.
=)  Hu3kas CaMOOLLEHKaA.
=) HanpskeHHOCTb Ha paboTe.
=) OTCYTCTBME MOTMBALUUN N MHTEPECA K XU3HMW.
=) [MopaBneHne cOBCTBEHHbIX HEraTUBHbIX 3MOLUN.
"> B He6NaronpUATHbIX CUTYaLMAX KOMNErn OBBUHSMN
PYKOBOACTBO W NaLLMEHTOB.
=) Konneru Bolpaxkasim CONpoTUBAEHNE, rPaaycC NposBAeHUS
HeraTUBHbIX 3MOLUI Obl1 OYEHb BbICOK.



Bce 3TO ABNndeTCa Npu3HaKOM CUHAPOMA
«3MOLLMOHANbHOIO BbiIFrOpPaHUA», 3TO CKa3blBaeTCA HaA
CHUXXeHUMN KayecTBa paboTbl, N B3aUMOLAENCTBUMN C
Konneramm v nawLmMeHTamu.



MOXXHO 1 NpeaOoTBPATUTD
BbiIrOpaHMe UnN CBeCTU ero K
MUHUMYMY?

Ha 3TOT BONPOC MOXXHO AaTb
NONOXUTeNnbHbIA OTBET!

yes




0 boTkMHCKaA
5] BonbHuua

MocKkBa 1910

[Tpn noanepxke pPyKoOBOACTBA

BonbHUubl M. C.MN.boTKMHA 1 npowna obyyeHmne no
nporpamme «llaLlMeHTOOPUEHTUPOBAHHOCTb N HABbIKU
COBpEeMEeHHON KOMMYHUKaLnN». d cTana

021 MeANLUHCKOro nepcoHasna 60/bHULLbI U
peryasapHO NMPOBOXY TPEHUHIN C MeAceCcTpaMu.



i NMOYYBCTBOBaAJ1da BAXHOCTD CBO€M MMCCMM B XXU3HM - A
MOy nOMOraTh He TO/1bKO nNalleéHTamMm, HO U Konneram.

A NPOBOXY TPEHUHIN C MEANLLUHCKNMU CeCTPaMn NMPUEMHOro
oTAeneHus 22 Kopnyca 2 pa3a B HeJesto B y4ebHbIX Knaccax
MeauunHCKOro cumynaumnoHHoro ueHtpa (MCL) n yuebHbix

KOMHaTaX oTAe/leHNN boNbHULbI.

[lpoBeseHME TPEHNHIOB OCYLLLECTBAAETCA NpU Noaaepxke
PYKOBOAUTENEN OTAENEHUN N NO 3anpocy CaMmUx Koser.

B paMkax obyuatowero kypca «CecTtpuHckme HaBbiku» MCL|
TPEHUHIN NPOXOAAT ANA KOMANer U3 Apyrux craLMmoHapos
MOCKBLbI.



KAK 5TO PABOTAET




TpeHNHIrn NpoxoafaT B NO3UTUBHOU N HEOPMASIbHOW
obcTaHOBKe B hopMaTe XMBOIro OOLLEeHUA U
KOPOTKUMMN MPAKTUYECKUMUN YITPAKHEHUAMMN.



[nsa bonee JOCTYNHOro BOCNPUATMA Noaaya
MHpOPMALLUK CONMPOBOXAAETCA AEMOHCTpALMEN
obyyaloLW,nX BUOEOPOIMKOB U MHPOPMALLMOHHBIMMU
MaTepuasamu.

My3blKasibHble Pa3MUHKU NMO3BONAIOT KOMIJIEraM CHATD
Hanpsa)XeHune.




d loBeputenbHada aTmMocdepa TPeHWHra Aaet

BO3SMOXHOCTb  MepCoHaNy  pPACKPbITbCA,  KOJJ1eru
BbiCKA3blBalOTCA.
d ObcyxaneHune onpeneneHHbIX uUenen u  3aaad

noMoraer rMnJjiaHMpoBarb COBMECTHYHKO AeATE/IbHOCTb C
KOoJiJieraMn " pykKoBoautTelndaMnm otTaeJieHNN.

d MC BoBnekatTCa, BALOXHOBAAKTCA, MOTUBNPYIOTCA.

d C KaXAablM HOBbIM TPEHWHIOM S YYBCTBYIO XeNaHue u
BMXY MOTOBHOCTb MeAULLMHCKNX CECTEP MEHATbLCA.




[locelleHNe TPEeHUHIoB AaeT MoJIOXUTesbHble
pe3ynbTaTbl U ABASAETCA PA3BUTUEM HABbIKOB
3¢pPEKTUBHON KOMMYHUKALLUN BO B3AUMOAEUCTBUMN C
PYKOBOAUTENAMU, COTPYAHUKAMU N NaLUeHTAMW.
I'IpoaneHme NOANBHOCTU K MaLUNEHTY.

[ToBbiLLEHME MOTUBALMN, BOBIEYEHHOCTU CPeAHero
MeLAULLMHCKOIro nepcoHana n CHUXeHune ero
3MOLLMOHA/IbHOIO BbIFrOPAHUA HA paboyem MmecTe.



C 10 okTa6psa 2016 ropga no 6 anpensg 2017
roga B Kb nm. C.I1.boTknHa bbi10 npoBeaeHo:

Afantaumnsg K UsMeHeHUAM «KpuBas NPUHATUA» —
27 TpeHUHroB — 168 yern.

JIndHasa 3dpPpeKTUBHOCTb «KU3HEHHbIE MO3NLLUNY» —
27 TpeHNHroB —149 yen.

TpeHuHr «[MpoakTnBHOCTL B 0bw,eHUn MC» -
10 TpeHUHros — 67 yen.
TpeHUHr «kKKoMaHoopoOpMMpoOBaAHUE» —
2 TpeHuHra -10 yen.



N3 aHKeT 0bpaTHOU CBA3W:

«Tennaqa, nogaepxuearL,as, onTUMUCTUYHAA, KOM@OpTHAdA, LWMKapHad.
[lobpoxenaTtenbHasa. bnaronpuatHas. Jlerkaa. OTkpbiTas. XXn3HeHHas. [pekpacHble
BreyaT/ieHnda.»

«Monyynna MHOro Hy>XHou u nose3Hon nHdopmaunn. MHTepecHo. BHOCUT ACHOCTb
B COOCTBEHHbIE OLWLYiLLeHNA U Aa/ibHeWLLIee NPUHATUE TeX UIN UHBIX CUTYALUN.
CBoeBpeMeHHasa noaaepxka. [lomoub B OOLLEHNN.»

«byny aHanu3upoBaTb M NAAHUPOBATbL XUTb B

no3utuee! NonyyeHHbIe MHOIO 3HAHNA OT/NI0XATCA B

namaTb Ha ponrue rogsl. Mpn cTpeccoBbiX SIS
CUTyauuax B MOeN rosiose byaert BO3HMKaTh CXeMa
LENCTBUA, 3HAA KOTOPYIO MHe byaeT nerye
CNPaBUTbCA C Pa3HbIMW CUTYALUAMU U MOS MOMOLLLb
ApYyrum byper 6onee npoayKTUBHOW.»




Bce ®aKTbl CBUAETENbCTBYIOT O TOM, YTO TaKoe
HamnpaB/ieHUe Kak
CTAHOBUTbLCA OAHUM U3 MPUOPUTETHbLIX B
COBpeMeHHOM 34paBOOXPAHEHUMN.



[na pocTtmxeHns bonee ycnewHbIX
pe3y/IbTaTOB HEOOXO0ANMO:

P - =
v PasBmBaTb MPOrpammy v CTaBuTb AR ’ -
HOBble 334auM. > Caai e

v YcmunmBaTtb U NOAKPENAATb HOBbIE
MoAenn noseaeHmus.

v Noppepxusate MC B npUMeHeHnm
NOJIY4EHHbIX 3HAHUN N YMEHMIN HA NMPaKTUKE.

v NHanBmnayanbHOe B3aMMOAENCTBUE C
npoweawmnmmm obydyeHmne nepcoHanom, c
Pa3bopom peasibHbIX CUTYaALUIA U
BO3MOXHOCTEN KOPPEKTUPOBKMU ——
KOMMYHUKaLLMA. b &2 S =



Jl TOpXyCb TeM, YTO A Aenato U
LeHI0 CBOE XenlaHue bbiThb
none3Houn ansa nopen!
BOOXHOBAAOCH OT NpoAe/laHHOM
PaboThi!




YcnewHblX HamMm M3MeHeHN!©

Cnacunbo 3a BHUMaHue!



