MNOAXO0AbI K CO3IAHUIO B
MEJNIINMHCKOU OPTAHU3ALINU
CUCTEMBI YIIPABJIEHUSI
KAUECTBOM MEJIULIMHCKOU
NEATEJBHOCTHU

AL JInagenOpareH
IlepBbIN 3aMeCTUTEIH TUPEKTOPA
Hamuonanasnoro HUNU
001IECTBEHHOI'0 3/I0POBbS
umMenu H.A. Cemaniko



Co3aaHue cucTeMbl KOHTPOJISI KA4eCTBA U
0€30IMaCHOCTH MEIUIMHCKOHM JesITeJIbHOCTH, a
Takxke 3(PPEKTUBHON CUCTEMbI YIIPABJICHUSA
Ka4eCTBOM B 3/IPABOOXPAHEHUH.

(I'ocynapcrBenHast nporpamma Poccuiickou

Denepaunun «PasBurue 31paBooXpaHeHs1»)



Crarbs 2. OCHOBHBbIE IIOHATHS, HCIOJIb3yeMble B ©3-323

10) MeqMuMHCKASA AeATEJIbHOCTDH - MPO(eCCHOHAIBHAA
AeSITEeJIbHOCTh M0 OKA3aAHUIO MEIUIIUHCKOM IOMOIIIH,
MPOBEACHUI0 METUIMHCKUX IKCIEPTU3, MeIUIIMHCKUX
OCMOTPOB U MEIMIIMHCKUX OCBHAETEIHCTBOBAHUM,
CAHUTAPHO-NIPOTHUBOINUAEMUAYECKHUX
(mpopUIAKTHYECKHX) MEPONIPUATHN U
npogeccuoHAIbLHAA AeSATEJbHOCTDb, CBA3aAHHAS C
TPAHCILIAHTAIMeH (IepecaaKoil) OpraHoB M (MJIH) TKaHeM,
oOpaleHueM JOHOPCKO KPOBHU M (MJIH) €e KOMIIOHEHTOB B
MEIUIMHCKHUX HeJIsX;



Cratba 8/. KOHTpOoJIb KayecTBA U 0€30IIaCHOCTH
MEeIUIMHCKOM JIesITeIbHOCTH

2. KoHTpoO/Ib KaYecTBAa U 0€30MACHOCTH MEAMIMHCKOM 1esITeJIbHOCTH
OCYILIeCTBJIACTCH MyTeM:

2) onpeaejieHUAsI MOKAa3aTeIed KayecTBa JAesITeJbHOCTH
MEANIUHCKUX OPraHu3alum;

3) codroneHus 00beMa, CPOKOB M YCJIOBUM OKAZAHUA MeTULMHCKON
IMOMOIIHA, KOHTPOJISI KA4eCTBA MEAUIMHCKON MOMOIIM (POHAAMHU
00513aTEeJIbHOI0 METUIIUHCKOI0 CTPAXOBAHUSA M CTPAXOBLIMH
MeIMIMHCKUMHU OPraHu3alusiMi B COOTBETCTBHUH C
3aK0HOAaTeabCTBOM Poccuiickoin @eaepanuu 00 003aTe/IbHOM
MeIMIMHCKOM CTPAXOBAHUM;



Crarbst 2. OCHOBHBIE IIOHATHS,
HCI0JIb3yeMbI€ B HACTOAIIEM
DeaepaabHOM 3AKOHE

21) kauecTBO MeTUIIMHCKOM MOMOIIIH -
COBOKYITHOCTh XapPaKTePHUCTHUK, OTPAKAIOIIAX
CBOCBPEMEHHOCTH OKA3aHUS MEAUIIMHCKOU
IOMOIIIU, MPABUJIBHOCTH BBIOOPAa METOI0B
NPOPUIAKTHKH, TUATHOCTUKH, JICYCHUA U
peaduJIMTAIMA IIPU OKA3AHUU MeIUILIUHCKOMN
IMOMOIIIH, CTENEeHb JOCTHKCHUSA 3aAIIAHUPOBAHHOIO
pe3yJbTara.



Crarbs 10. /locTynmHOCTh U Ka4€CTBO
MEIUIIMHCKOUN TTOMOIIH

J1lOCTYIMHOCTDh U KAY€CTBO MEeIMIIUHCKOU IMOMOLIH
00eCcneYnBaIOTCA:

4) IpuMEeHeHUeM MOPAAKOB OKa3aHUS
MEIUIMHCKON MOMOIIN U CTAHAAPTOB
MEIUIHUHCKOW MOMOIIH



Crartbia 3/. Illopsiaku okazaHusi
MEAUINHCKON MOMOIIHU U
CTAHAAPTHI

MEIUIUHCKOW MOMOIIU

3. opsiaok oka3zaHusi MeIUIIMHCKOM MOMOIIM pa3padaTbiBaeTcs MO OTAEJAbHBIM ee BHAaM, NPoPuJism,

3a00/IeBAHUSAM WJIM COCTOSTHUAM (Tpynnam 3a00J1eBaHNil UJIM COCTOSIHUI) M BKJIKOYAET B Ce0A:
1) 3Tanbl OKa3aHUs MeTUIMHCKOH MOMOIIM;

7) IpaBUJIa OPraHU3ANUH JesITeIbHOCTH MeIUIMHCKOI OpraHu3anuu

(ee CTPYKTYpPHOIO nmoapa3aejieHusi, Bpaya);

3) CTAaHIAPT OCHAINEHUS METUIUHCKON OPpraHu3aniu, ee CTPYKTYPHBIX MOApa3ae/IeHuii;

/) pekOMeHyeMble ITATHbIe HOPMATHUBBI MEIUINHCKOI OPraHu3alui, ee CTPYKTYPHbBIX
MoJApa3/aesIeHui;

5) MHbIE MOJIOKEHHSI UCXOSA U3 0COOEHHOCTEel OKa3aHUs MeINIMHCKOI MOMOIIIH.

4. CTaHaapT MeIHIMHCKON MOMOIIM pa3padarbiBaeTcsi B COOTBETCTBUU ¢ HOMEHKJIATYPOM
MeIMIUHCKUX YCJIYT M BKJIIOYAET B ce0sl yCpeAHEeHHbIe MOKA3aTeJI YACTOThI MPeI0CTABJICHUS 1

KPATHOCTH NPUMEHEHHUS:
1) METUIMHCKHX YCJIYT;

2) 3aperucTpMpPOBaHHBIX HAa TeppuTopuu Poccuiickoii Menepannu JieKapCTBEHHBIX NMpenaparTos (¢
yKa3aHUEM CPeIHHX /103) B COOTBETCTBUU ¢ HHCTPYKIHMEH 10 MPUMEHEHUI0 JIEKAPCTBEHHOI0
npenapara u (papMakoTepaneBTHYECKON rPyNIoi 0 AaHATOMO-TePaANeBTHYECKO-XUMHYECKOU
KJIaccuPUKaALNK, PeKOMEHA0BaHHOW BeceMupHoil opranusanuei 31paBooOXpaHeHus ;

3) METUIUHCKHUX U3/1eJUil, HMIUIAHTHPYEMbIX B OPTaHU3M YeJI0BeKa;

/) KOMIIOHEHTOB KPOBH;

5) BUIOB JIe4eOHOT0 MUTAHMS, BKJIIOYAs CIIENUATU3MPOBAHHbIE MPOXYKThHI JIe4eOHOT0 MATAHUS;

6) HHOTO HCXOASI M3 0COOEHHOCTElH 3200 1eBaHus (COCTOSTHHA).



OCHOBHBIC KATErOPMHU U KPUTEPHUU

KAa4eCTBA MEIUIIMNHCKOMN IOMOIIIH
(KMII)

cmaHoapmaol

1. A1eKBAaTHOCTHh TEXHOJOIrMHU MEeIUIINHCKOI0
poiecca

2. BolnmoJiHeHHe BCceX TPEOOBAHUM TEXHOJIOTHH
MeIMIIMHCKOIO Mmpoliecca




OCHOBHbIE KATETOPUU M KPUTEPUH KAaYyeCcTBA
opraHusanuu MmeaguuuHckon nomoiu (KOMII)

1. locTynmHOCTh METUIIMHCKOM IIOMOIIH

2. IIpeeMCTBEHHOCTh M HENPEPHIBHOCThH
MEIUIIMHCKOU MOMOIIIH

3. OpUEeHTHPOBAHHOCTH HA MAIIMEHTA,
€ro yI0BJIETBOPEHHOCTD

4. be3onmacHOCTH Mpouecca JedyeHus

5. CBOEBPEMEHHOCTH MEeIUIIMHCKON MOMOIIH
6. HayyHo-TeXHHYECKHH YPOBEHb

7. JKOHOMHUYHOCTh



KauvecTBO cHCTEMBI OKA3aHUSA
(opraHm3anym) MeIUIUHCKON MOMOIIIHA:

Ed Kauecrso CTPYKTYPhbI
(OpraHu3alMOHHO-TEXHHYECKOE KAa4yeCTBO
pecypcoB: MarepMajJbHO-TeXHHUYeCKasa 0a3a,
OCHAIlleHHEe, 00eCIeYeHHOCTh KaJi[paMHu 1 T./.)

EJd Kauectno npouecca (BepHbId JHATHO3,
BbIOOP A1eKBATHOM TEXHOJIOTMH JIeYEeHUS,
COOJIIOIEeHHEe HOPM M CTAHAAPTOB, leI/IHHTOI/I
TAKTHUKH JIeYEeHHU)

E3d Kauecrso pe3yjabTara




KauecTBO
MeIUUMHCKOU IOMOIIHA

A

KauecTBO

MCIMIHNHC- KauyecTBO KauecTBO KadecTBO

CTPYKTYPhbI mpoiecca\ pesyjabrara

KOU JeATelIh-

HOCTH

Tpuana Jlonadexuana

\4

KauyecTBO Opranusanumn
MEAUMIUHCKOM IOMOLLM




IlpuMepbl moka3zaresen 1Js ONEeHKH Ka4eCTBA
OpPraHu3aNMU MeIUIMHCKON MOMOIIIHN

Kpurepunii

Iloka3zarean

J1O0CTYIHOCTH

CpenHue CpoKM 0KUIAHUSA:
- IVIAHOBOM IOCIIUTAJIU3ALNH (B JTHAX)
- IpHeMa y Bpaya mocjie 3anucu (B IHAX, 4acax)

IIpeeMCTBEHHOCTD U
HENpPEePbIBHOCTD
MEIUIMHCKON MOMOIIH

JoJist 1M1, MOJTHOCTHI0 00CJIe/IOBAHHBIX epe/l NJIAHOBOM
rocnuTajJau3anuen

MEIUIMHCKON MOMOIIH

OpHueHTHPOBAHHOCTDH .
J10J111 MaMEeHTOB, YA0BJIECTBOPEHHBIX OPpraHu3anuen
Ha MALUEHTA, ero .
MEIULMHCKOM MOMOIIH, 110 JAHHBIM COLMOJIOTHYECKOro Onpoca
YAOBJICTBOPEHHOCTh
be3onacHocTh YieabHbIN BeC BbISIBJICHHBIX B X0/1€ IPOBEPOK HAPYIICHUM:

- Tpe0OBAHUI CAHNTAPHO-INUAEMHOJIOTHIECKOT0 PesKuMa

CBoeBpeMEHHOCTH
MeIUIUMHCKOU MOMOIIM

YeabHbIN BeC CBOEBPEMEHHOI0 BbINOJHEHUs Bbi30BOB CMII

Hay4yHo-TexHHM4YeCKUH
YPOBEHb

O0ecnne4yeHHOCTh HACEJIECHHUS BHICOKOTEXHOJOIrHYHOM
MEIUIMHCKOH MOMOIILIO

HpOHeHT cJIydacB COOTBETCTBHUSA pe3yiibTrara, moJdy4€HHOI'o B

Pe3yibTATUBHOCTH npouecce OKa3aHus MeAMIIUHCKON MOMOIIM, 0KHUIAEMOMY
pe3yJbTrary
IKOHOMHUYHOCTD Iloka3zarean McnoJL30BaHUA KOEeTHOTo hoHaa




OcHoBHBIE (paKkTOPBI, Bausgwmue Ha KM J1:

- 00eCIIeYeHHOCTH pecypcamMu

- OPraHu3anys OKa3aHuA MEeIUIIMHCKOHU IMMOMOIIH

- KBaJIM(pUKaANUa MeTUIUHCKHUX KAaJAPOB

- 3AMHTEPECOBAHHOCTH MEAUIMHCKUX KAAPOB

- COCTOsIHME M MOBEAEHHUE MoTpeduTeIeH
MEIUIIMHCKOU MOMOIIM



OCHOBHBbIE NPUHIUIIBI CO3AAHUS CUCTEM YIIPABJICHUSA
KauyeCTBOM MEIUIIMHCKON 1eATeJIbHOCTH

HopMmaTuBHO-nIpaBoBoe odecneyeHne GyHKIUOHUPOBAHUSA
CUCTEMbI

Pa3pa0oTka U BHeApPEeHHE CUCTEeMbl MOHUTOPHUHIA,
HAIIPABJICHHON HA cOOp HHGOpPMALMH C MOCJIEAYIOIUM
AHAJIM30M M NMPUHATHEM YIIPaBJeHYECKUX pelieHUun

Co3naHue cCHCTeMbl HENPEPbIBHOIO 00yUYeHUsI MeIHUIIMHCKOI0
nepcoHaJia

Pa3pa0oTka 1 BHeApeHUEe CUCTEMbl MOTUBAIMM U
IKOHOMHUYECKHX MEXaHU3MOB CTUMYJIUPOBAHUS MeTUIMHCKHUX
PadOTHHUKOB



OCHOBHBIE 3TaNbl BHEAPEHUA CUCTEMbI YIIPABJICHUSA
Ka4eCTBOM MEAMIUHCKON AeATEeJIbHOCTH

1. IToaroroBUTEJIBHBLIN 3TAN (MPUHATHE pelneHus 0 co3aanuu CMK
U 03HAKOMJICHHE IEePCoOHAaJIa)

2. Coznanue cayx0bl (0TA€Ja) KaYeCTBA UM HA3HAYECHUE
YIIOJTHOMOYEHHOI'0 10 Ka4YeCTBY

3. Pa3zpa0oTka mojo:xkeHum HOJIZKHOCTHBIX HHCT KIII/Iﬁ
’ ’
PECIIIaMECHTOB B3ﬂHMOI[€iICTBHH

4. IlpoBeeHUe CUTYAlHOHHOI0 AHAJIM3A (IUATHOCTHYECKOI0
ay/IuTa)



PUCKHU TIPU BHEJAPEHHUU CUCTEMbI YIIPABJIEHUSA
KAYECTBOM:

HemocrarouHasi poJib (CAMOYCTPAHEHHE) UJIH HEONPEeAeJJeHHOCTD
PYKOBOJACTBA

DopMaJIbHBIN MOAX0A K CO3AAHHMIO CHCTEMbI YIIPABJICHUS
Ka4eCTBOM MEANLUHCKOH JeATeIbHOCTH

OrcyrcTBHe KBAJM(PUKALKMUA M MOATOTOBKH Y IepCoHAJIA,
Y4aCTBYHOIIEro BO BHEAPEHUH CUCTEMbI YIIPABJIECHHUS Ka4€CTBOM

OTcyTcTBME MOTHBAIUUA BCEX COTPYAHUKOB

Mo:xeM JIM MBI IPEO0J0JIETh 3 TH PUCKH?












